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CONG TY CO PHAN PHAT CONG HOA XA HOI CHU NGHIA VIET NAM
TRIEN CONG NGHE THUONG N :
MAI VA DU LICH DPOC LAP - TU DO — HANH PHUC
So: 01QT/2019 Ha NGi, ngay 11 thang 01 nim 2019

BO QUY TAC HQP TAC DANH CHO POI TAC CUA TRIPI

Nham mang dén mot méi trudng cdng bang cho toan bo Quy Pdi tac.
Tripi s& tir chéi tra thuong chuwong trinh wu dai doi véi cac dai ly vi pham bat cir diéu khoan nao
dudi day :
- Cb y tao nhiéu tai khoan Pai 1y dé truc loi chuwong trinh vu dii, chuong trinh gia nhap dai
ly ctia Tripi, bao gdm nhung khong gigi han:
+ Sir dung nhiéu s dién thoai dé tao tai khoan Tripi Partner
+ Sir dung thdng tin ca nhan ciia nguoi nha, ngudi than dé tao tai khoan Tripi Partner
+ St dung thong tin email, s6 dién thoai, chimg minh thu, thé cin cudc, ho chiéu cia mot
ngudi ding ky nhiéu tai khoan
+ Pang nhap nhiéu tai khoan dai ly trén cing mot thiét bi
- Sir dung tai khoan Pai ly sai muyc dich: lgi dung chinh sach gii vé mién phi caa Tripi dé c6
c4c hanh vi gian 1an thanh toén theo cong vin s6 45. 11GT/DL2018
- Str dung cac @ng dung, phan mém thir ba can thiép vao hé théng Tripi dé gian lan phi
khuyén khich, chinh sach cong ty, chuong trinh wu dai
- Su dung tai khoan Dai ly, thuong hiéu caa Tripi thuc hién hanh vi vi pham phép luat.
- Thyc hién nhitng hanh vi Tripi cho la gay nguy hai dén Tripi
- C6 cac hanh vi ¢ y gay ton hai dén uy tin va thwong hiéu ciia Tripi trén cac phuong tién
truyén thong, trang mang xa hoi
- C4 y hoic vo tinh dé 1 thong tin tai khoan dai ly: s6 dién thoai dai 1y, ma dai ly....
- Khdng tuén thi cac diéu khoan va quy tac cé trén trang hotro.tripi.vn.
Trong céac truong hop trén, Tripi c6 thé gui hodc khong giri thong bao dén Pai ly khi ding cung
cap dich vu va tir chdi tra thuong tat ca chuong trinh wu di, chuong trinh gia nhap.
Trong trudng hop Tripi nhan duoc thdng bao vé hanh vi gian 1an hoic ¢ diy hiéu nghi ngo gian

1an tir tai khoan Dai ly, Tripi s& tam giit s6 du trong Trip Credits ctia Pai ly trong 14 ngay (hoic co
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thé 1au hon dé phuc vu viéc kiém tra. Dai ly s& khong guii duoc yéu cau “’rit tién’’ sé du trong

Trip Credits cho dén khi Tripi hoan tat qua trinh kiém tra.

R4t mong nhan duoc su hop tac ciia Quy Pai Iy va cong ty du lich.
GIAM POC DIEU HANH

(P ky)
Tran Binh Giang
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